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AMENDMENTS TO THE CLAIMS 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

1 ^Previously presented) A method for efficient bulk package delivery for 

2 recipients^comprising: 

3 associating an article identifier of a package with an identifier of a pickup location; 

4 grouping a plurality of packages for a plurality of recipients for delivery to a 

5 destination centralized pickup location based on said association of said article identifier 

6 and said pickup location identifier; 

7 delivering sa\ packages in bulk in a single delivery stop to said destination 

8 centralized pickup location; 

9 randomly selectifKj a storage locker bin from a system of storage locker bins; and 

10 loading each delivered package into a respective randomly selected storage 

11 locker bin. \ 

1 2. (Previously presented^ The method according to claim 1 f wherein said step of 

\ 

2 delivering said packages in bulk fota plurality of recipients further comprises delivering at 

3 least one item destined for a recipier 

1 3. (Previously presented) The mkhod according to claim 2, wherein the step of 

2 delivering said packages in bulk comprise^sprting at an origination regional distribution 

3 center (RDC) location items received from a plurality of retailers delivered to said 

4 origination RDC location, said items destined fof^a plurality of said recipients, said items 

5 organized by a common item identifier. 
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4. (Original) The method according to claim 3, wherein the step of sorting said 
received items\t said origination RDC location further comprises; 

identifying said received items to at least on© of a destination centralized pickup 
location and a destination local distribution hub; 

identify! n^said received items to a destination RDC; and 

sorting and\rouping said identified received items by said identified destination 
RDC, said identified received items organized by a common item identifier. 

5. (Previously presented) The method according to claim 4, wherein the step of 
delivering said packagesVi bulk comprises: 

transporting said sorted and grouped items to said identified destination RDC; 

sorting at said desqjnation RDC said transported items by said one of a 
destination centralized picku\ location and a destination local distribution hub; 

creating, at said destination RDC, said bulk delivered package by organizing said 
sorted items for a specific request, said sorted items being sorted by one of said 
destination centralized pickup location and said destination local distribution hub; and 

transporting in bulk said coated bulk delivered package having said items 
organized for a specific recipient, to\ne of said destination centralized pickup location 
and said destination local distribution \ub. 



1 
2 
3 
4 



6. (Previously presented)The mSthod according to claim 5, wherein the step of 
creating said bulk delivered package at sala desti nation RDC location further comprises 
locating items destined for a specific recipienWrom items organized by said common item 
identifier. 
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1 /.^Previously presented) The method according to claim 6, further comprising 

2 consolidawig more than one of said located items destined for said specific recipient, said 

3 more than one located items originating from more than one of said plurality of retailers. 

1 8. (Original) The method according to claim 7, further comprising receiving said 

2 located items a\sociated with a single order from at least one fulfillment location, said 

3 fulfillment location being at least one of a retailer, a manufacturer, a merchant and a 

4 supplier. 

1 9. (Previousl^presented) The method according to claim 1 . wherein the step of 

2 randomly loading said^bulk delivered package into a system of storage locker bins further 

3 comprises: 

4 capturing electrorftcally, an identifier for said bulk delivered package; and 

5 associating said electronically captured identifier of said bulk delivered package 

6 with an electronically captured identifier of one of said storage locker bins within said 

7 system of storage locker binsl 

1 10. (Original) The methoclkccording to claim 9, further comprising, retrieving said 

2 bulk delivered package created fo&said specific recipient from a storage locker bin, said 

3 retrieving step including authenticating an identity of said recipient prior to at least one of 

4 revealing an identity of said storage looker bin and providing access to said storage locker 

5 bin. 



1 11. (Previously presented) The method according to claim 2, further comprising: 

2 creating a returns package comprising at least one item from at least one of a bulk 

3 delivered package retrieved by a recipient anc^a package delivered to a customer 

{WPieo223;i> 4 
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4 spe\fied address, said returns package destined for a retailer associated with said at 

5 leastVie item; and 

6 delivering in bulk sorted and grouped returns packages to a returns facility of said 

7 associated retailer. 

1 a (Original) The method according to claim 11, further comprising submitting 
said returns package for pickup at a destination centralized pickup location. 



1 13. (currently amended) The A method accord i ng to c l aim 2, for efficient bulk 

2 package delivery for recipients furthor comprising: 

3 delivering said packages in bulk for a plurality of recipients in a single delivery stop 

4 to a destinatio&centralized oickuo location, and delivering at least one Item destined for a 

5 recipient; \ 

6 loading saib bulk delivered packages randomly into an automated system of 

7 storage locker binl 

8 creating a re&rns package comprising at least one item from at least one of a bulk 

9 delivered package retrieved by a recipient and a package delivered to a customer 

10 specified address, sai\returns package destined for a retailer associated with said at 

1 1 least one item; 

12 identifying a returr 5 ^ facility identifier and a returns local market identifier for said 

13 returns package based upon an identifier of said retailer; 

14 identifying a regional^istribution center (RDC) identifier associated with said 

15 returns local market identifier* 

1 6 submitting said returns lockage for pickup at a destination centralized pickup 

17 location; 
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PAGE 6/20 * RCVD AT 12/4/2003 3:23:00 PM [Eastern Standard Time] ' SVR:USPT0-EFXRF<1/6 ' DNIS:8729306 * CSID:561 6596313 < DURATION (mm-ss):05-M 



• 

DEC-04-03 15:24 F r on : AKE RMAN , SENTERF I TT & EIOSON 



5616596313 



T-339 P. 07/20 Job-656 



Appln. No. 09/810,903 Docket No. 6979*1 

Amendment 

Reply to Communication dated Nov. 18, 2003 

18 transporting said submitted returns package from said destination centralized 

19 pickup loration of said returns package submission to a destination RDC associated with 

20 said destination centralized pickup location of said returns package submission; 

21 sorting and grouping at said associated destination RDC a plurality of transported 

22 returns pack^es by said identified RDC identifier associated with said returns local 

23 market identified for bulk delivery to an origination RDC associated with said identified 

24 RDC identifier; 

25 transport!^ said sorted and grouped returns packages from said associated 

26 destination RDC A said associated origination RDC; 

27 sorting at saral associated origination RDC said transported returns packages by 

28 said identified returns local market identifier of each said returns package; 

29 sorting and grouping at said associated origination RDC said sorted returns 

30 package by said Identified returns facility identifier of said sorted returns package for bulk 

31 delivery to a returns facility associated with said associated returns facility identifier; and 

32 delivering in bulk s^jd sorted and grouped returns packages to said associated 

33 returns facility. 

1 14. (Currently amendech The method according to claim 1 . A mothodfor eff i c i ent 

2 bu l k paokago de l ivery for rooip i \nto compris i ng tho stops of: 

3 de li vering caid packagoo ir^bulkfor a p l ura li ty of rocipionts in a singl e d e l i v e ry stop 

4 to a d oc t i nation centra li zed p i ckup location; and 

5 l oad i ng ca i d bulk de l ivered packagoo random l y - into an automat e d sy s t e m - ef 

6 ctorago looker b i ns 

7 wherein the step of randomly loallng said bulk delivered package into an 

8 automated system of storage locker bins comprises automatically triggering the dispatch 

9 of an electronic notification to said recipients said bulk delivered package, said 
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10 electronid^otification having at least an identifier of said destination centralized pickup 

1 1 location. 

1 1 5, (Reviousty presented) The method according to claim 14, wherein said step of 

2 automatically triggering the dispatch of said electronic notification further comprises 

3 recording information necessary for billing at least one of a customer who ordered an item 

4 of said bulk delivered package, said recipient and a retailer, said information including at 

5 least one of an oraer identifier, an ordering customer identifier, a recipient identifier, a 

6 customer identifiers package identifier, a delivery date, a delivery time, a delivery 

7 notification date, a delivery notification time, a retrieval date and a retrieval time. 

1 1 6. (Original) Th\ method according to claim 14, wherein said electronic 

2 notification to said recipient comprises, at least one of a facsimile, an email, a telephone 

3 call, and a page, 

1 17, (Previously presented) The method according to claim 1 . further comprising 

2 retrieval of said bulk delivered package by said recipient through self-service. 

1 18. (Previously presented)Vhe method according to claim 1 , wherein the step of 

2 loading said bulk delivered package^ randomly into said system of storage locker bins 

3 further comprises loading a bulk delSbred package into any unoccupied storage locker 

4 bin within said system of storage locked bins, said unoccupied storage locker bin having 

5 dimensions large enough to accept said^ulk delivered package, said system of storage 

6 locker bins being configurable. 
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1 1 9. (Rreviously presented) The method according to claim 1 , further comprising 

2 controlling a temperature within said bins of said system of storage locker bins by locating 

3 said bins in a wnperature controlled environment. 

20. (Previously presented) The method according to claim 1, wherein said step of 
delivering said packages in bulk to said destination centralized pickup location further 
comprises accommodating delivery of said packages in bulk to said destination 
centralized pickup legation from a plurality of different shippers. 



1 



21 . (Previously \resented) The method according to claim 1 , wherein said step of 

2 loading said bulk delivered packages randomly into said system of storage locker bins 

3 further comprises accommodating loading of said bulk delivered package Into said 

4 system of storage locker bins from a plurality of different shippers. 

\ 

1 22. (Previously presented) The method according to claim 1 , wherein said step of 

2 delivering said packages in bulltto said destination centralized pickup location further 

3 comprises creating a bulk delivered package at a retailer fulfillment site, said bulk 

4 delivered package containing at least one ordered item organized for a specific recipient 

1 23. (Previously presented) T^method according to claim 22, further comprising: 

2 determining one of a specified destination centralized pickup location and a 

3 destination local distribution hub for bul^delivery of a bulk delivered package; 

4 determining a destination RDC for\aid bulk delivered package; 

5 transporting said bulk delivered package from said retailer fulfillment site to an 

6 origination RDC; 

7 sorting and grouping at said originatior^RDC said transported bulk delivered 

8 package by said determined destination RDC; 

{WP160225|1} 8 
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9 transporting said bulk delivered package from said origination RDC to said 
10 determined destination RDC; 

1 -j sorting and grouping for bulk delivery at said determined destination RDC a 

1 2 plurality of transported bulk delivered packages by said determined one of said specified 

1 3 pickup location and said local distribution hub; and 

14 delivering said bulk delivered packages in bulk from said determined destination 

1 5 RDC to said determined one of said specified pickup location and said local distribution 

16 hub. 

1 24. (Previously presented) The method according to claim 1 , wherein said step of 

2 delivering said bulK^delivered packages to said destination centralized pickup location 

3 further comprises: 

4 creating a bul&delivered package at a retailer fulfillment site, said bulk delivered 

5 package containing at\least one ordered item organized for a specific recipient; 

6 determining one of a specified destination centralized pickup location and a 

7 destination local distribution hub for bulk delivery of said created bulk delivered package; 

8 sorting and grouping for bulk delivery at said retailer fulfillment site said bulk 

9 delivered package based on said determined one of a specified destination centralized 

10 pickup location and a destination local distribution hub; and 

H delivering j n bulk a plurality of said bulk delivered packages from said retailer 

12 fulfillment site to said determirfed one of a specified destination centralized pickup 

13 location and a destination local%stribution hub. 

1 25. (Original) The method according to claim 1, further comprising: 

2 creating a bulk delivered customer distribution center (CDC) outbound package 

3 consisting of at least one item destined for a recipient at one of a specified destination 

4 centralized pickup location and a specified address; 

{WP16G225;1} 9 
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5 submitting said bulk delivered CDC outbound package for pickup at a destination 

6 centralizes pickup location; and 

7 delivering a plurality of said CDC outbound packages in bulk to one of said 

8 specified destination centralized pickup location and a local distribution hub. 

26 -2& (Cancelled) 

1 29. (Previously presented) A system for efficient bulk package delivery for 

2 recipients, the system comprising: 

3 associating tjneans for associating an article identifier of a package with an 

4 identifier of a pickupvocation; 

5 grouping means for grouping a plurality of packages intended for a plurality of 

6 recipients for delivery to a destination centralized pickup location based on said 

7 association of said article identifier and said pickup location identifier; 

8 delivery means fonjdelivering said packages in bulk in a single delivery stop to said 

9 destination centralized pickup location; 

I o means for randomly selecting a storage locker bin from a system of storage locker 

II bins; and 

12 means for loading each\elivered package into a respective randomly selected 

1 3 storage locker bin. 



1 30. (Previously presented) T\he system according to claim 29, wherein said 

2 delivery means for delivering of saidVackages in bulk for recipients further comprises 

3 delivery means for delivery of at least wie item destined for a recipient. 

1 31. (Previously presented) The system according to claim 30, wherein said 

2 delivery means for delivering of said packages in bulk comprises means for sorting at an 
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3 origination regional distribution center (RDC) location, items received from a plurality of 

4 retailers delivered to said origination RDC location, said items destined for a plurality of 

5 said recipients, and said items organized by a common item identifier. 

1 32. (Orkjinal) The system according to claim 31 , wherein said means for sorting 

2 said received ifems at said origination RDC location further comprises: 

3 identification means for identifying said received items to at least one of a 

4 destination centralized pickup location and a destination local distribution hub; 

5 identificationVieans for identifying said received items to a destination RDC; and 

6 means for sorting and grouping said identified received items by said identified 

7 destination RDC, said identified received items organized by a common item identifier. 

1 33. (Previously presented) The system according to claim 32, wherein said 

2 means for delivering said packages in bulk comprises: 

3 transportation meansVor transporting said sorted and grouped items to said 

4 identified destination RDC; 

5 means for sorting at said\destination RDC said transported items by said one of a 

6 destination centralized pickup location and a destination local distribution hub; 

7 means for creating said bull^ielivered package at said destination RDC by 

8 organizing said sorted items for a specific recipient, said sorted items being sorted by one 

9 of said destination centralized pickup location and said destination local distribution hub; 

10 and « 

1 1 transportation means for transporting in bulk said created bulk delivered package 

12 having said Items organized for a specific recipient, to one of said destination centralized 

13 pickup location and said destination local distribution hub. 



(WP16Q22S;1) 
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34. (Previously presented) The system according to claim 33, wherein said means 
for creating sbid bulk delivered package at said destination RDC location further 
comprises mebns for locating items destined to a specific recipient from items organized 
by said commd\ item identifier. 

35. (Previously presented) The system according to claim 34, further comprising 
consolidation meara for consolidating more than one of said located items originating 
from said plurality owetailers, destined for said specific recipient. 

36. (Original) l\ system according to claim 35, further comprising means for 
receiving said located items associated with a single order from at least one fulfillment 
location, said fulfillment location being at least one of a retailer, a manufacturer, a 
merchant and a supplier. 

37. (Previously presented) The system according to claim 29, wherein said means 
for randomly loading said bulk delivered package into said automated system of storage 
locker bins comprises: 

electronics for electronicallylapturing an identifier for said bulk delivered package; 

and 

means for associating said electronically captured identifier of said bulk delivered 
package with an electronically captured identifier of one of said storage locker bins within 
said automated system of storage locker bins. 

38. (Original) The system according to c(aim 37, further comprising, retrieval 
means for retrieving said bulk delivered package\reated for said specific recipient from a 
storage locker bin, said retrieval means having a computing means for authenticating an 
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4 identity of feid recipient prior to at least one of revealing an Identity of said storage locker 

5 bin and providing access to said storage locker bin. 

1 39. (Previously presented) The system according to claim 30. further comprising: 

2 means for creating a returns package consisting of at least one item from at least 

3 one of a bulk delivered package retrieved by a recipient and a package delivered to a 

4 customer specified address, said returns package destined for a retailer associated with 

5 said at least one item; and 

6 delivery meais for delivering in bulk, a plurality of sorted and grouped returns 

7 packages to a retum\facility of said associated retailer. 

1 40. (Original) Trte system according to claim 39, further comprising means for 

2 submitting said returns package for pickup at a destination centralized pickup location. 



1 41 . (Previously presented) A system for efficient bulk package delivery for 

2 recipients, the system comprjeing: 

3 delivery means for deliWing said packages in bulk for a plurality of recipients in a 

4 single delivery stop to a destination centralized pickup location and for delivery of at least 

5 one item destined for a recipient* 

6 a means for randomly loading said bulk delivered packages into an automated 

7 system of storage locker bins; \ 

8 means for creating a returns package comprising at least one item from at least 

9 one of a bulk delivered package retrieved by a recipient and a package delivered to a 

1 0 customer specified address, said return\ package destined for a retailer associated with 

1 1 said at least one item; \ 

12 identification means for identifying ^returns facility identifier and a returns local 

1 3 market identifier for said returns package babfid upon an identifier of said retailer; 

{WP160225;1> 1 3 
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14 identification means for identifying a regional distribution center (RDC) identifier 

15 associated\ith said returns local market identifier; 

1 6 mear\for submitting said returns package for pickup at a destination centralized 

17 pickup location; 

18 transposition means for transporting said submitted returns package from said 

1 9 destination centijalized pickup location of said returns package submission to a 

20 destination RDc\ssociated with said destination centralized pickup location of said 

21 returns package submission; 

22 means for setting and grouping at said associated destination RDC said 

23 transported returns package by said identified RDC identifier associated with said returns 

24 local market identifier for bulk delivery to an origination RDC associated with said 

25 identified RDC identified 

26 transportation means for transporting said sorted and grouped returns package 

27 from said associated destination RDC to said associated origination RDC; 

28 means for sorting at laid associated origination RDC said transported returns 

29 package by said identified returns local market identifier of said returns package; 

30 means for sorting and grouping at said associated origination RDC said sorted 

31 returns package by said identified returns facility identifier of said sorted returns package 

32 for bulk delivery to a returns facilly associated with said associated returns facility 

33 identifier; and \ 

34 delivery means for delivering to bulk said sorted and grouped returns package to 

35 said associated returns facility. ^ 

1 42. (Previously presented) The system according to claim 29, wherein said means 

2 for randomly loading said bulk delivered package into said system of storage locker bins 

3 comprises electronic circuitry and software fo^automatically triggering the dispatch of an 

{WP160225H} 14 
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4 electronic notification to said recipient of said bulk delivered package, said electronic 

5 notification ha\ng at least an Identifier of said destination centralized pickup location. 

1 43. (Previously presented) The system according to claim 42. wherein said 

2 electronic circuitry \d software for automatically triggering the dispatch of said electronic 

3 notification further coViprises circuitry and associated software for recording information 

4 necessary for billing afljeast one of a customer who ordered an item of said bulk delivered 

5 package, said recipientVnd a retailer, said information including at least one of an order 

6 identifier, an ordering customer identifier, a recipient identifier, a customer identifier, a 

7 package identifier, a deliv% date, a delivery time, a delivery notification date, a delivery 

8 notification time, a retrieval elate and a retrieval time. 



1 44. (Previously presented) The system according to claim 42, wherein said 

2 electronic notification to said recipient comprises at least one of a facsimile, an email, a 

3 telephone call, and a page. 

1 45. (Previously presented) The system according to claim 29, further comprising 

2 retrieval means for retrieval of said bd\k delivered package by said recipient through 

3 self-service. 

1 46. (Previously presented) The system according to claim 29, wherein said means 

2 for loading said bulk delivered package randomly into said system of storage locker bins 

3 further comprises means for loading said bulk delivered package into any unoccupied 

4 storage locker bin within said system of storage locker bins, said unoccupied storage 

5 locker bin having dimensions large enough to Sbcept said bulk delivered package, said 

6 system of storage locker bins being configurable. 
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47. (Previously presented) The system according to claim 29, wherein said 

2 delivery mearfe for delivering said package in bulk to said destination centralized pickup 

3 location furtherbomprises means for accommodating delivery of said package in bulk to 

4 said destlnatlonVentralized pickup location from a plurality of different shippers. 



1 48. (Previously presented) The system according to claim 29, wherein said means 

2 for loading said bul delivered package randomly into said automated system of storage 

3 locker bins further comprises means for accommodating loading of said bulk delivered 

4 package into said au\»mated system of storage locker bins from a plurality of different 

5 shippers. 

1 49. (Original) The\ystem according to claim 29, wherein said delivery means for 

2 delivering said package in\bulk to said destination centralized pickup location further 

3 comprises, means for creating said bulk delivered package at a retailer fulfillment site, 

4 said bulk delivered package\containing at least one ordered item organized for a specific 

5 recipient. 

1 50. (Previously presenter) The system according to claim 49, wherein said 

2 delivery means for delivering sa\package in bulk to said destination centralized pickup 

3 location further comprises: 

4 means for determining one ha specified destination centralized pickup location 

5 and a destination local distribution h\b for bulk delivery of said bulk delivered package; 

6 means for determining a destination regional distribution center (RDC) for said 

7 bulk delivered package; 

8 transportation means for transposing said bulk delivered package from said 

9 retailer fulfillment site to an origination Rt 
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means for sorting and grouping at said origination RDC said transported bulk 
delivered package by said determined destination RDC; 

transportation means for transporting said bulk delivered package from said 
origination RDC to said determined destination RDC; 

meanlfor sorting and grouping for bulk delivery at said determined destination 
RDC a plurality of said transported bulk delivered packages by said determined one of 
said specified ttickup location and said local distribution hub; and 

deliveryfaeans for delivering said bulk delivered packages in bulk from said 
determined destination RDC to said determined one of said specified pickup location and 
said local distribution hub. 

51 . (Previously presented) The system according to claim 29, wherein said means 
for delivering said bulk delivered package to said destination centralized pickup location 

further comprises: ^ 

means for creating said bulk delivered package at a retailer fulfillment site, said 
bulk delivered package\>ntaining at least one ordered item organized for a specific 

recipient; \ 

means for determ Ag one of a specified destination centralized pickup location 
and a destination local distribution hub for bulk delivery of said created bulk delivered 
package; 

sorting means for sorting and grouping for bulk delivery at said retailer fulfillment 
site a plurality of said bulk delivVd packages based on said determined one of a 
specified destination centralized fljpkup location and a destination local distribution hub; 
and 

delivery means for delivering Vbulk said bulk delivered packages from said 
retailer fulfillment site to said determined one of a specified destination centralized pickup 
location and a destination local distribution hub. 
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52\(Previous!y presented) The system according to claim 29, further comprising: 

meths for creating bulk delivered customer distribution center (CDC) outbound 
package cXisting of at least one item destined for a recipient at one of a specified 
destination centralized pickup location and a specified address; 

means \ submitting said bulk delivered CDC outbound package for pickup at a 
destination cen^lized pickup location; and 

delivery n\ans for delivering said CDC outbound package in bulk to one of said 
specified destinatln centralized pickup location and a destination local distribution hub. 



53 - 55. (Cancelled). 
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